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Mailed 07/2,/2021

Addressee:
Mr. David Stanley, Deputy County Manager

Re:
1. SFY 2020/2021 HCCBG Allocation Letter:
(File name: Brunswick 2021-2022 HCCBG & Title Il D allocations)
2. HCCBG Committee allocation of award
3. 2021-2022 Home and Community Care Block Grant Budget to Brunswick County and its lead
agency, BSRI, 4 copies.

Message:
Please review and forward as appropriate. Budget requires the signature of the County Finance Officer

and the Chairman of the Board of Commissioners in various places. There are four originals, please have
all sets signed.

As you know, any matching fund requests that occur with this AAA / HCCBG program services budget
are covered by the concurrent year’s County Allocation to BSRI.

Once signed, please forward 3 sets of executed documents to my attention at

Judith Benson

BSRI

PO BOX 2470
Shallotte, NC 28459

Thank you for your assistance with this 2021/2022 budget signing.
Judith Gainey Benson, CPA, CFO

Brunswick Senior Resources, Inc.
ibenson@bsrinc.org
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/70

ﬂﬂ

(910) 754-2300 x 1009
(910) 754-9269 (fax)
(910) 512-1301 (mobile)

J. BENSON
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COUNTY: Brunswick
DATE: 5/20/2021
SFY: 2022

HOME & COMMUNITY CARE BLOCK GRANT MEET!
2021-2022 WORKSHEET DECISIONS

Is this a budget revision? Yes _ X No If yes, revision date

Federal/State Home & Community Care Block Grant Funding;:

What services are to receive monies? $ 1,138,791

1. Access Services 6. Other Services

2. Congregate Nutrition 7.
3. Home Delivered Meals 8.
4. Senior Center Operation 9-

5. In-Home Services 10.
Increase $ 55,342 $ 13,967
What providers should receive these monies?
Approved /&3:?,:;:5 Lead Agency 2022 |  HCCBG 2021
Service Provider Allocation 5/20/2021 Proposal Budget
I-|Access Services Brunswick Transit System] $ 80,000 $ 80,000 | $ 80,000
2.|Congregate Nutrition BSRI $ 210,000 $ 210,000 | $ 250,000
3.|Home Delivered Meals BSRI $ 280,000 $ 280,000 $ 250,000
4.|Senior Center Operations  |BSRI h) 358,791 $ 358,791 | §% 293,449
5.|in-Home Services BAYADA $ 210,000 $ 210,000 $ 210,000
6.|Other Services
7. . $ -
8. - $ .
9. - b -
10. ) 3 )
HCCBG TOTAL: $ 1,138,791 § - $1,138,791 § 1,083,449

%éf % 5/20/2021

James M- Tish, President/CEO
B}: swick Senior Resources, Inc.
/Lead Agency for Brunswick County
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DAAS-733
(Rev. 2/19)
Home and Community Care Block Grant for Older Adults
Outreach Methodology

July 2021  through June 2022

Methodology to Address Service Needs of Low Income (Including Low-Income Minority Elderly), Rural
Elderly and Elderly with Limited English Proficiency (Older Americans Act, Section 305(a)(2)(E))

Community Service Provider: BRUNSWICK SENIOR RESOURCES, INC

County: BRUNSWICK

The Older Americans Act requires that the service provider attempt to provide services to low-income
minority individuals in accordance to their need for aging services. The community service provider shall
specify how the service needs of low income, low-income (including low income minority elderly), rural
elderly and elderly with limited English proficiency will be met through the services identified on the Provider
Services Summary (DAAS-732). This narrative shall address outreach and service delivery methodologies that
will ensure that this target population is adequately served and conform with specific objectives established
by the Area Agency on Aging, for providing services to low income minority individuals. Additional pages may
be used as necessary.



DAAS-733
(cont.)

Home and Community Care Block Grant for Older Adults
Outreach Methodology

Brunswick Senior Resources, Inc. operates five Senior Centers of Excellence and three satellite nutrition
sites across Brunswick County. The five Centers, located in Southport, Leland, Shallotte, Supply and
Calabash, operate five days per week offering weekday Congregate dining. The satellite nutrition sites in
Ash, Boiling Spring Lakes and Oak Island offer Congregate dining on different days of the week

Outreach to the senior population in Brunswick County is facilitated through several outlets which
include: events and programs at the Senior Centers and Nutrition Sites, a BSRI monthly magazine, “The
Buzz,” which is distributed to local physicians, public buildings, and area businesses, the BSRI website
and the utilization of social media platforms, i.e.: Facebook and Instagram. The website, as with all BSRI
publications, contains information on center and site locations, activity calendars, county wide activities,
and directives for accessing services. In addition to publications, BSRI participates in public venues
promoting outreach programs to identify and encourage seniors with limited income and limited English
proficiency to access services. BSRI makes every effort, within budget guidelines, to provide seniors with
general transportation to access their local Senior Center or Nutrition Site. Staff at all BSRI locations are
trained to make seniors feel welcomed and respected, regardless of their racial, cultural or financial status.

The vast majority of new attendees to our centers and nutrition sites continues to be single, lower income
seniors, with limited family support. For Brunswick County, with over 50,000 residents over the age of
60, it is clear this trend will increase at an expedited rate and as more seniors find themselves in need of
services and resources.

Meal counts within the Home Delivered Meals program have increased about 15% and Congregate and
Nutrition Site meals served have increased by about 13% over the previous year.



DAAS-734
July 2021 through June 2022

Home and Community Care Block Grant for Older Adults
Community Service Provider
Standard Assurances

BRUNSWICK SENIOR RESOURCES, INC agrees to provide services through the Home and

Community Care Block Grant, as specified on the Provider Services Summary (DAAS-732)
in accordance with the following:

Services shall be provided in accordance with requirements set forth in:
a) The County Funding Plan;

b) The Division of Aging and Adult Services Home and Community Care Block Grant Procedures Manual for Community
Service Providers; and

¢) The Division of Aging and Adult Services Standards Manual, Volumes 1 through IV or at
http://www.ncdhhs.gov/aging/monitor/mpolicy.htm .

Community service providers shall monitor any subcontracts with providers of Block Grant services and take appropriate
measures to ensure that services are provided in accordance with the aforementioned documents.

Priority shall be given to providing services to those older persons with the greatest economic or social needs. The service
needs of low-income minority elderly will be addressed in the manner specified on the Methodology to Address Service
Needs of Low-Income (Including Low Income Minority Elderly), Rural Elderly and Elderly with Limited English
Proficiency format, (DAAS-733).

The following service authorization activities will be carried out in conjunction with all services provided through the Block
Grant:

a) Eligibility determination;

b) Client intake/registration;

¢) Client assessment/reassessments and quarterly visits, as appropriate;

d) Determining the amount of services to be received by the client; and

¢) Reviewing consumer contributions policies with eligible clients.

All licenses, permits, bonds, and insurance necessary for carrying out Block Grant Services will be maintained by the
community service provider and any contracted providers.

As specified in 45 CFR 75, Subpart D-Post Federal Award Requirements, Procurement Standards, community service
providers shall have procedures for settling all contractual and administrative issues arising out of procurement of services
through the Block Grant. Community service providers shall have procedures governing the evaluation of bids for services
and procedures through which bidders and contracted providers may appeal or dispute a decision made by the community
service provider.

Applicant/Client appeals shall be addressed as specified in Section 7 of the Division of Aging and Adult Services Home and
Community Care Block Grant Manual for Community Service Providers, dated February 17, 1997.

Community service providers are responsible for providing or arranging for the provision of required local match, as
specified on the Provider Services Summary, (DAAS-732). Local match shall be expended simultaneously with Block
Grant funding.

Community service providers agree to comply with audit and fiscal reporting requirements as specified in the Agreement for
the Provision of County-Based Aging Services (DAAS-735).



9.

10.

11.

12

13.

Compliance with Equal Employment Opportunity and Americans with Disabilities Act requirements, as specified in
paragraph fourteen (14) of the Agreement for the Provision of County-Based Aging Services (DAAS-735) shall be
maintained.

Providers of In-Home Aide, Home Health, Housing and Home Improvement, and Adult Day Care or Adult Day Health Care
shall sign and return the attached assurance to the area agency on aging indicating that recipients of these services have been
informed of their client rights, as required in Section 314 of the 2006 Amendments to the Older Americans Act.

Subcontracting — All HCCBG community service providers must assure that subcontractors (for-profit and non-profit
entities only) meet the following requirements:

a. The subcontractor has not been suspended or debarred. (N.C.G.S. §143C-6-23, 09 NCAC 03M)
b. The subcontractor has not been barred from doing business at the federal level.
c. The subcontractor is able to produce a notarized “State Grant Certification of No Overdue Tax Debts.”

d. All licenses, permits, bonds and insurance necessary for carrying out Home and Community Care Block Grant services
will be maintained by both the community service provider and any subcontractors.

e. The subcontractor is registered as a charitable, tax-exempt (501¢3) organization with the Internal Revenue Service (non-
profit subcontractors only).

" Confidentiality and Security. Per the requirements in 10A NCAC 05J and Section 6 of the Home and Community Care

Block Grant Procedures Manual, client information in any format and whether recorded or not shall be kept confidential and
not disclosed in a form that identifies the person without the informed consent of the person or legal representative.
Community service providers, including subcontractors and vendors, must adhere to all applicable federal, state and
departmental requirements for protecting the security and confidentiality of client information including but not limited to
appropriately restricting access, establishing procedures to reduce the risk of accidental disclosures from data processing
systems, and developing a process by which the Division of Adult Aging Services is notified of suspected or confirmed
security incidents and data breaches.

Record Retention and Disposition. All community service providers are responsible for maintaining custody of records and
documentation to support the allowable expenditure of funds, service provision, and the reimbursement of services. Service
providers must adhere to the approved record retention and disposition schedule posted semiannually on the website of the

NC Department of Health and Human Services Controller at .
http://www.ncdhhs.gov/control/retention/retention.htm

Service providers are not authorized to destroy records related to the provision of services under this Agreement except in
compliance with the approved DHHS retention and disposition schedule, which allows for the proper destruction of records
based on a schedule by funding source and fiscal year. The agency agrees to comply with 07 NCAC 04M .0510 when
deciding on a method of record destruction. Confidential records will be destroyed in such a manner that the records cannot
be practically read or reconstructed.

\_7” s Z~ 6/03/21
(Authgﬁz/ed Signature) / (Date)




areq SIQUOISSIUIIOY) JO pIeog ‘ueuuiey)) ‘oinjeusig aeq 109133 90ueUL AlUnoy) ‘@Injeusis
%00°0 %00°0 % SANENSIUIWPY
000y §|LoEES a1ey JuswesInquiay foig
I9PIAOIJ 9OIAIDS AJUNWWO ‘Burpun ] juein) yoorg ym
aeq opi, ‘oanjeudis wuwcoﬁf% A1snooueynuits papuadxs 2q [[1m [dyRW [200] paiinbay| OALJRLSIUTIPY
1272 - 9 \W&\n\‘, \N NK\%\w\ 7" -QQiqe[ieae yojew [eo0] wnwIUIW paanbal Jo UOHBOLILSY) ooov S| coees a1e) Ajreq
¢ Z OHAayv oav
1Y /150D 991A19G o1 218D YIEIH KB HNPY 29 918D AB( INPV 4
LY9°T1 St e LP9°TI PEEEEC §| - S| vEe'eer §[vee'ec $( 000012 $[ - S[o0001T S| - S P [e10]
- - $ - - $ - $ i $ - $ - $ - $ - $ - $ 0
- - $ - - $ - $ - $| - $ - $ - $ - $ - $ 0
- - $ - - $ - $ - $ = $ - $ - $ - b - $ 0
- - §1 - - $ - $ - $ - $ - $ - $ - $ - $ 0
- - $ - - $ - $ - $ - $ - $ - $ - $ - $ 0
- - $ § - $ - $ - $ - $ - $ - $ - $ - $ 0
- - $ - - $ - $ - $ - $ i $ - $ - $ - $ 0
- - $| - - $ - $ - $ - $ - $ - $ - $ - $ 0
- - $ - - $ - $ - $ - $ = $ - $ - $ - $ 0
- - $ - £ $ - $ - $ - $ - $ - $ - $ - $ 0
- - $ - - $ - $ - $ - $ = $ § $ - $ - $ 0
T1sT 3 0T8S81 § | TIST 8L99F ¢ # $[8L99r $[899% $|o010TH $ - §|1o10cy $ - §] X a1e]) [RUOSIS - []] [PAT]-9PlY SWOH-U]
SES’L 0€¢ 008581 $ [ SESL 000°0%1 $ - $ [ oo0'0r1 $ [ 000°%1 $ | 000°9CI $ £ $ | 000°9C1 $ - §1 X 9187 [EUOSIS - [] [9AT]-9plY SWIOH-U]
009°C L 9v¥6'L1 § | 009°T 9599y § - §19599r  $[999F $|0661F $ - $1066°17 § - ) X USWAFRUBIA| SWOH - | [2A9]-3PTY SWIOH-U]
SHUMN [BI0L SR Loy spun Suipun, Apisqng 150D yole B30 FETTe) QWOH-U] | $S900y |eseyomg| 10anq $901A10S
pagdfoid  DEDIOH |esmnquidy [ DEODH [B10L dISN 9VIAIRS 19N [B307]
paafolg | parooforg | pajoalorg paiinbay Suipun,j jue1n yoolg (suQ RPaD)
Kanjeg ‘neg
1 H D d d a J g \4
eQ i UOISIADY Alewiwing s921A19g 19pIAOId €082 DN 'ucibuiwjipn
zzozeung  ySnoxp  [zoz Anr :por1dg 193png S0 9Nng ‘Aemsjred [[epuey SO7E
MOIMSNNIE :fyuno) ue|d Buipung fjunoy
. CEL-SVvVa "ou] ‘91D YjeSH SWOH VAVAVE

SJINPY J9P[Q 10 JULBID }I0[g 1) AJUNUIWO)) PUL WO




North Carolina Division of Aging and Adult Services DAAS-732A
Service Cost Computation Worksheet
Provider: BAYADA Home Health Care, Inc.
County: BRUNSWICK
Budget Period: _July 2021 through June 2022

Service Service Service Service Service Service Serv
Tn-Home Aide-Level I - Personal
In-Home Aide-Level | - Home Management | In-Home Aide-Level Il - Personal Care Care 0 0 0 0
|. Projected Revenues Grand Total 041 042 045 HN/A HN/A HN/A HN,
A. Fed/State Funding From the Div. of Aging & Adult Svcs. S S 41,99 | § 126,000 | § 42,010 | $ - S - $ & $
Required Minimum Match - Cash S R B, R
1) S
2) S
3) s
Total Required Minimum Match - Cash $ -
oo e

Required Minimum Match - In-Kind un e e s e ! R R R

1) admnstrative Match in-Kind 14,000 | § 4,668
2)
3) -
Total Required Minimum Match - In-Kind 23,334 $ 4,666 | $ 14,000 | § 4,668 | § - 1 = s - s
B. Total Required Minimum Match (cash + in-kind) 23,334 S 4,666 | $ 14,000 | $ 4,668 | S - S - S - $
C. Subtotal, Fed/State/Required Match Revenues 233,334 S 46,656 | $ 140,000 | $ 46,678 [ $ - S - S * $
D. NSIP Cash Subsidy/Commadity Valuation - $ - S - S d S - S o S - S

E. OAA Title V Worker Wages, Fringe Benefits and Costs
Local Cash, Non-Match
1)
2)
3)
4)
F. Subtotal, Local Cash, Non-Match
Other Revenues, Non-Match
1)
2)
3)
G. Subtotal, Other Revenues, Non-Match
Local In-Kind Resources (Includes Volunteer Resources)

e R e e m e Y e e e e e e e ]

R,

S
e a s e a e e e e e e

W [0 [0 [ |88 [en [ [ [0 feB]en [ [ [ [ [ [ [

H. Subtotal, Local In-kind Resources, Non-Match
1. Client Cost Sharing
1. Total Projected Revenues (Sum I.C,D,E,F,GH, & I)

0 [ |0 [ | [0

233334 S 46,656 [ § 140,000 | § 46,678 | § - S 2 S a S

Division of Aging and Adult Services
Service Cost Computation Worksheet

Service Service Service Service Service Service Serv
In-Home Aide-Level | - Home Management| In-Home Aide-Level |1 - Personal Care| In-Home Aide-Level Il - Personal Care 0 0 [} [}

. Line ltem Expenses 041 045
Staff Salary From Labor Distribution Schedule e e%a%o"a%a s s " s’
1) Full-time Staff (do not include Title V workers) s - s - [s - Is
2) Part-time staff (do not inciude Title V workers) S 30,240 | S - $ - $
A. Subtotal, Staff Salary S $
Fringe Benefits s =
1) FICA @ 7.65 % 2313 |¢ A [ I ]

[ [

2) Health Insurance
3) Retirement
4) Unemployment Insurance
5) Worker's Compensation
6) Other
8. Subtolal, Fringe Benefits
Local In-Kind Resources Non-Match
1)
2)
3)
C. Sublotal, Local In-Kind Resources Non-Match
D. OAATitle V Worker Wages, Fringe Benefits and Costs
Travel
1) Per Diem
2) Mileage Reimbursement
3) Other Travel Cost
E. Subtotal, Travel
General Operating Expenses
1) Rent

$ - IS i - IS - 13 - 1S - s

R RS




2)  Uriitles
3) Insurance
4)  supplies
5) ™IS

6) Training
7) Postage

F. Subtotal, General Operating Experses
G. Subtotal, Other Administrative Cost Not Allocated in
Lines ILA through E

H. Total Proj. Expenses Prior ta Admin. Distribution

1. Distribution of Admininistrative Cost

J. Total Proj. Expenses After Admin. Distribution

lll. Computation of Rates
A. Computation of Unit Cost Rate:
1. Total Expenses (equals line Il.J)
2. Total Projected Units
3. Total Unit Cost Rate
8. Computation of Reimbursement Rate:
1. Total Revenues (equals line 1.J)
2. Less: NSIP (equals fine |.D)
TileV (equals line LE less I1.D)
Non Mateh In-Kind (equals fine I H less 1.C)
3. Revenues Subject to Unit Reimbursement
4. Total Projected Unils (equals line I11.A 2)
5. Tetal Reimbursement Rale
C. Units Reimbursed Through HCCBG
D. Units Reimbursed Through Program Income®
E. Units Through
F. Total Units Reimbursed/Total Projected Units

* The Division of Aging ARMS deducts reported program income from reimbursement paid to providers. Line I11.D indicates the number of units that will have to be produced in addition to those stated on line I11.C in order to earn the net revenues stated on line |.C

Information on this form (DAAS-732A) carresponds with
information stated on the Provider Services Summary
(DAAS-732) as follows:

Block Grant Funding
Required Local Match-Cash & In-Kind
Net Service Cost

NSIP Subsidy

Total Funding

Projected HCCBG Reimbursed Units
Total Reimbursement Rate

Projected Total Service Units

S 2,900 $ S69 S 1740 | § 591

$ 5.000 $ 1,000 | § 3,000 | $ 1,000

s 4,000 S BOO | § 2,400 [ $ 800

s 6,000 $ 1,200 | $ 3,600 | § 1.200

S 5,000 s 1,000 | $ 3,000 | $ 1,000

s 503 S 100(5s 303 |8 100

S )

s 35764 | $ - s 71418 21,459 | § 7164 | $ $ s S
S -

s 46,855 | § 140,000 | § 46,678 | § s $ B
$ mis 0)s o|s $ $ $
$ 46,656 | § 140,000 | § 46,678 | § s s s

Service
In-Home Aide-Level | - Home Manageme:

r n-Home Aide-Level Il - Personal Car:-|

Service

Service

045

Home Aide-Level Ill - Personal Ca

Service

Service

Service

#NIA

Servic
0

G

'
46,678

2,512

18.5820

46,678

46,656

RN (7 17 PP P

[N [V 17 P P

v [ [ o |en

[ [in fon fen [en

2,600

R

Certification:

| certify to the best of my knowledge and belief that the information included in the cost computation above is accurate and complies with all laws and regulations.

/ Authorized Signature

DAAS-732A DAAS-732
Line I.A Col.A
Line 1.8 Col.B
Line 1.C Col.C
Line 1.D Col.D
L.1.C+L.D Col. E
Line I11.C Col.F
Line 111.B.5 Col.G
Line I1LF Col. |

Directar of Strategic Growth

Title

and also result in return of funds if the error or omission results in a higher than actual reported cost.

devialiuwoned cospiiTormagion could limig fynding,

| alsa understand that material

£-20-21

Date



io/nian io/niat io/nias io/nia# io/nan 90070 %000 %000 %00°0 %00°0 ‘14 IN3DY3d

- $  0vZ'0f $ 02L'06 $ Obz'OE $ 000 $  00Z'SST
S 0vZ'oE $ 0zL'06 $ ovz'oe S 000

$ W10L
$ 00Z'sST $ :1d1v1018NS

$

$

:1471vLioLens
|

S I
- $

s o R S
S | I
S 1 B |

N - I
s ) _ R
N ) $ I N
‘l \W - T T T T .
- m S S

JNIL LY b

50 | 0ov'0s §

\\\\\ g - - S o = _ SapIy aWoH u||

00z'se

S - 10095 $| INILLVAS0 |002'TST § s3ply 3uioH uj
S 00z'se  $| IWILlvd[so | oov'os § Saply aWoH uj 19731 VHI
I T Y ooror ¢ aWILlyvdiszo oosoy ¢ |  1a8euey Supjnisey [EXE TN
- — 4 e —— T i.owoﬂmﬂ[z K3 . lg 000's. S 199eue [e2IUID| NY ‘Bulwser eAuo|

000 $loo0% €| awiLiuvdso0 ‘o000 5| Jowaiia| UeBeuler MaUREIN
AUVIVS hsejes JNILIYVA  uSjeanbI  AYVIVS NOILISOd INYN 43VIS
"NIWaY ajqeudissy  INILTING EIT] V1oL

31e) euosiad

m 2Ie) |eUosiad
3A97-9pIY AWOH-U|
.

13A97-3p]Y SWOH-U}

uawaBeuely dwoH
= | [2A97-3p|¥ 3WoH-u|

o-

o.
..._c. kS
_U =i

ESIHYEN ERINYER 3D1AY3S 301AY3S ERIUYEN ERIICEL 3DINY3S ERIUNEN

€202-T20C A4S HIRd A [BISL LIS
zZzoz aunr ydnoigy Tzoz Ainr 1pouad |edsid *3U] ‘aJe) Y)|EAH BWOH YAVAVE JIVN ADNIDY

TVZEL-SYVA ITNAIHIS NOILNGIYLSIA YO8V - SIJIAYIS 40 1SOD SIDIAYIS L1INAY ANY ONIOV 40 NOISIAIQ DN



DAAS-733
(Rev. 2/19)
Home and Community Care Block Grant for Older Adults
Outreach Methodology

July 2021  through June 2022

Methodology to Address Service Needs of Low Income (Including Low-Income Minority Elderly), Rural
Elderly and Elderly with Limited English Proficiency (Older Americans Act, Section 305(a)(2)(E))

Community Service Provider: BAYADA Home Health Care, Inc.

County: BRUNSWICK

The Older Americans Act requires that the service provider attempt to provide services to low-income
minority individuals in accordance to their need for aging services. The community service provider shall
specify how the service needs of low income, low-income (including low income minority elderly), rural
elderly and elderly with limited English proficiency will be met through the services identified on the Provider
Services Summary (DAAS-732). This narrative shall address outreach and service delivery methodologies that
will ensure that this target population is adequately served and conform with specific objectives established
by the Area Agency on Aging, for providing services to low income minority individuals. Additional pages may
be used as necessary.

BAYADA Home Health Care, Inc. shall provide In-Home Aide Level |, Level Il, and Level Il services to qualified
consumers in Brunswick County as outlined in the Home and Community Care Block Grant for Older Adults.
Those determined to be in need of In-Home Aide services will be eligible for services regardless of their
income, although some recipients will be asked to voluntarily participate in the consumer contributions
program. BAYADA will share information about the In-Home Aide program with local doctors, hospital
discharge planners, hospice agencies, skilled agencies, senior advocacy groups, Adult Protective Services
(APS) and Community Alternative Program (CAP). Information regarding the In-Home Aide program will be
disseminated via written and oral education as well as through weekly marketing visits and phone calls made
by BAYADA. BAYADA will admit low-income, including low-income minority elderly consumers, rural elderly,
and rural elderly with limited English proficiency, and well older adults (age 60 and over) using the following
priorities: Older adults for whom the need for Adult Protective Services has been substantiated by the
Department of Social Services and the service is needed as part of the Adult Protective Services Plan. Older
adults who are at risk of abuse, neglect, and/or exploitation. Older adults with extensive impairments in
activities of daily living (ADL's), or instrumental activities of daily living (IADL's), who are at risk of placement
or substitute care. Older adults with extensive ADL or IADL impairments. Older adults with less extensive (1-
2) ADL or IADL impairments. Well older adults. BAYADA Home Health Care complies with Title VI of the Civil
Rights Act of 1964, the Rehabilitation Act of 1973 adn the Americans with Disabilities Act of 1990.



DAAS-734
July 2021 through June 2022

Home and Community Care Block Grant for Older Adults
Community Service Provider
Standard Assurances

BAYADA Home Health Care, Inc. agrees to provide services through the Home and

Community Care Block Grant, as specified on the Provider Services Summary (DAAS-732)
in accordance with the following:

Services shall be provided in accordance with requirements set forth in:
a) The County Funding Plan;

b) The Division of Aging and Adult Services Home and Community Care Block Grant Procedures Manual for Community
Service Providers; and

¢) The Division of Aging and Adult Services Standards Manual, Volumes I through IV or at
http://www.ncdhhs.gov/aging/monitor/mpolicy.htm .

Community service providers shall monitor any subcontracts with providers of Block Grant services and take appropriate
measures to ensure that services are provided in accordance with the aforementioned documents.

Priority shall be given to providing services to those older persons with the greatest economic or social needs. The service
needs of low-income minority elderly will be addressed in the manner specified on the Methodology to Address Service
Needs of Low-Income (Including Low Income Minority Elderly), Rural Elderly and Elderly with Limited English
Proficiency format, (DAAS-733).

The following service authorization activities will be carried out in conjunction with all services provided through the Block
Grant:

a) Eligibility determination;

b) Client intake/registration;

c) Client assessment/reassessments and quarterly visits, as appropriate;

d) Determining the amount of services to be received by the client; and

€) Reviewing consumer contributions policies with eligible clients.

All licenses, permits, bonds, and insurance necessary for carrying out Block Grant Services will be maintained by the
community service provider and any contracted providers.

As specified in 45 CFR 75, Subpart D-Post Federal Award Requirements, Procurement Standards, community service
providers shall have procedures for settling all contractual and administrative issues arising out of procurement of services
through the Block Grant. Community service providers shall have procedures goveming the evaluation of bids for services
and procedures through which bidders and contracted providers may appeal or dispute a decision made by the community
service provider.

Applicant/Client appeals shall be addressed as specified in Section 7 of the Division of Aging and Adult Services Home and
Community Care Block Grant Manual for Community Service Providers, dated February 17, 1997.

Community service providers are responsible for providing or arranging for the provision of required local match, as
specified on the Provider Services Summary, (DAAS-732). Local match shall be expended simultaneously with Block
Grant funding.

Community service providers agree to comply with audit and fiscal reporting requirements as specified in the Agreement for
the Provision of County-Based Aging Services (DAAS-735).

Compliance with Equal Employment Opportunity and Americans with Disabilities Act requirements, as specified in
paragraph fourteen (14) of the Agreement for the Provision of County-Based Aging Services (DAAS-735) shall be
maintained.



10.

11.

12.

13.

Providers of In-Home Aide, Home Health, Housing and Home Improvement, and Adult Day Care or Adult Day Health Care
shall sign and return the attached assurance to the area agency on aging indicating that recipients of these services have been
informed of their client rights, as required in Section 314 of the 2006 Amendments to the Older Americans Act.

Subcontracting — All HCCBG community service providers must assure that subcontractors (for-profit and non-profit

entities only) meet the following requirements:

a. The subcontractor has not been suspended or debarred. (N.C.G.S. §143C-6-23, 09 NCAC 03M)
b. The subcontractor has not been barred from doing business at the federal level.
c. The subcontractor is able to produce a notarized “State Grant Certification of No Overdue Tax Debts.”

d. All licenses, permits, bonds and insurance necessary for carrying out Home and Community Care Block Grant services
will be maintained by both the community service provider and any subcontractors.

e. The subcontractor is registered as a charitable, tax-exempt (501c3) organization with the Internal Revenue Service (non-
profit subcontractors only).

Confidentiality and Security. Per the requirements in 10A NCAC 05J and Section 6 of the Home and Community Care
Block Grant Procedures Manual, client information in any format and whether recorded or not shall be kept confidential and
not disclosed in a form that identifies the person without the informed consent of the person or legal representative.
Community service providers, including subcontractors and vendors, must adhere to all applicable tederal, state and
departmental requirements for protecting the security and confidentiality of client information including but not limited to
appropriately restricting access, establishing procedures to reduce the risk of accidental disclosures from data processing
systems, and developing a process by which the Division of Adult Aging Services is notified of suspected or confirmed
security incidents and data breaches.

Record Retention and Disposition. All community service providers are responsible for maintaining custody of records and
documentation to support the allowable expenditure of funds, service provision, and the reimbursement of services. Service
providers must adhere to the approved record retention and disposition schedule posted semiannually on the website of the

NC Department of Health and Human Services Controller at .
http://www.ncdhhs.gov/control/retention/retention.htm

Service providers are not authorized to destroy records related to the provision of services under this Agreement except in
compliance with the approved DHHS retention and disposition schedule, which allows for the proper destruction of records
based on a schedule by funding source and fiscal year. The agency agrees to comply with 07 NCAC 04M .0510 when
deciding on a method of record destruction. Confidential records will be destroyed in such a manner that the records cannot
be practically read or reconstructed.

Bobby Shoemake, Director 6-10-21

(Autho% (Date)
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Standard Assurance To Comply with Older Americans Act
Requirements Regarding Clients Rights
For
Agencies Providing In-Home Services through the
Home and Community Care Block Grant for Older Adults

As a provider of one or more of the services listed below, our agency agrees to notify all Home and Community
Care Block Grant clients receiving any of the below listed services provided by this agency of their rights as a
service recipient. Services in this assurance include:

¢ In-Home Aide

® Home Care (home health)

°® Housing and Home Improvement

* Adult Day Care or Adult Day Health Care

Notification will include, at a minimum, an oral review of the information outlined below as well as providing
each service recipient with a copy of the information in written form. In addition, providers of in-home services
will establish a procedure to document that client rights information has been discussed with in-home services
clients (e.g. copy of signed Client Bill of Rights statement).

Clients Rights information to be communicated to service recipients will include, at a minimum, the right to:
. be fully informed, in advance, about each in-home service to be

provided and any change and any change in service(s) that may
affect the wellbeing of the participant;

° participate in planning and changing any in-home service
provided unless the client is adjudicated incompetent;

. voice a grievance with respect to service that is or fails to be
provided, without discrimination or reprisal as a result of voicing a
grievance;

. confidentiality of records relating to the individual;

° have property treated with respect; and

. be fully informed both orally and in writing, in advance of

receiving an in-home service, of the individual's rights and obligations.

Client Rights will be distributed to, and discussed with, each new client receiving one or more of the above listed
services prior to the onset of service. For all existing clients, the above information will be provided no later
than the next regularly scheduled service reassessment.

Agency Name: BAYADA Home Health Care, Inc.

Name of Agency Administrator: Bobby Shoemake

Signature: ,f‘%’/( =
p

(Please return this form to your Area A%ncy on Aging and retain a copy for your files.)

CLIENT/PATIENT RIGHTS

1. You have the right to be fully informed of all your rights and responsibilities as a client/patient of
the program.

2. You have the right to appropriate and professional care relating to your needs.
3. You have the right to be fully informed in advance about the care to be provided by the program.

4. You have the right to be fully informed in advance of any changes in the care that you may be
receiving and to give informed consent to the provision of the amended care.

5. You have the right to participate in determining the care that you will receive and in altering the
nature of the care as your needs change.

6. You have the right to voice your grievances with respect to care that is provided and to expect that
there will be no reprisal for the grievance expressed.

7. You have the right to expect that the information you share with the agency will be respected and
held in strict confidence, to be shared only with your written consent and as it relates to the
obtaining of other needed community services.

8. You have the right to expect the preservation of your privacy and respect for your property.

9. You have the right to receive a timely response to your request for service.

10. You shall be admitted for service only if the agency has the ability to provide safe and
professional care at the level of intensity needed.

11. You have the right to be informed of agency policies, changes, and costs for services.

12. If you are denied service solely on you inability to pay, you have the right to be referred
elsewhere.

13. You have the right to honest, accurate information regarding the industry, agency and of the
program in particular.

14. You have the right to be fully informed about other services provided by this agency.




